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Clearly a better choice.

September 26, 2007

Michael Jenkins

CleanBrain Software

460 N. University Ave., Suite #203
Provo, Utah 84601

Dear Michael:

I just want to take this opportunity to thank you for all that you have done for us. I think that I
can say, without reservation, that your organization has been pivotal in our success.

As you know, we are currently using the CleanTelligent software in our Denver and Salt Lake
City operations. Not only are we thrilled with this product, but our customers are delighted with
the product as well.

With the CleanTelligent software we are able to get an accurate picture of how we are doing, and
where we need to make improvements, within our organization. We really cannot imagine
doing business without this information.

The CleanTelligent software program was a major component in our proposals to Salt Lake City
and the City of Denver. They were both very impressed with the program and the capability that
it has to increase communication between the Customer and the Contractor. Our customers
have indicated that the addition of the CleanTelligent software program was a key factor in their
decision to select BG Service Solutions as their contractor. We have clearly seen an increase in
our sales since we began using the CleanTelligent software program. Total revenues within our
division have more than doubled in the past two years, and we credit our success to the addition
of CleanTelligent to our cleaning operations.

We wholeheartedly endorse your program, and would be happy to answer questions for any of
your prospective clients (Just make sure they are not competing against us). Thanks again for
all that you have done for us.

Sigcerely,
/"‘K&\ = /f—l‘
Scott Murray B
Airport Division Manager
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