~
{

simpler solutions

October 15, 2007

Michael Jenkins

CleanBrain Software, Inc.

460 N. University Ave., Suite 203
Provo, Utah 84601

Dear Michael,

We at Brulin wholeheartedly reaffirm our letter to you dated October 3, 2006 regarding your outstanding
product, CleanTelligent. We continue to be amazed at the results our customers are reporting because of their
use of CleanTelligent:

e  Savings due to electronic tracking - CleanTelligent has enabled a very large grocery store chain
customer of ours to totally replace over 140 paper payment vouchers a week made to their contractors.
All payment vouchers and adjustments are now tracked in CleanTelligent electronically.

e Supervisors are more productive - With CleanTelligent, our supervisors are now effectively covering
at least 15% more locations than before. Accurate issue identifiers in CleanTelligent show our
supervisors which locations and trends need attention. CleanTelligent continues to assist our
supervisors to be more effective with their time.

e Savings due to efficient supply ordering - The electronic supply ordering feature of CleanTelligent has
saved contractors both time and money. Supplies get where they need to be on time so that when crews
show up the product is there and ready for use.

In short, CleanTelligent is the missing link between our customer locations and the contractors who service
them. We now have approximately 1000 locations using CleanTelligent with plans to definitely expand into
many more locations.

CleanTelligent, to me, is definitely the cleaning industry standard for online tracking, customer service,
and quality control. I would be more than happy to give you, your staff, and CleanTelligent a glowing
reference.

Respectfully yours,
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George W. Brodnicki
VP — Domestic Sales
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