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Success through
CleanTelligent

Welcome to the second installment of The
CleanBrain Report! Joining us this month as
new clients using CleanTelligent are P.R.
Maintenance, Cavalier Services, Alliance
Building Services, and FMI Services Group.
We are excited to have you on with us, and
hope that CleanTelligent will help each of you
in your quest for success.

It is wonderful to see Building Service
Contractors reaching out to next-generation
technologies in order to provide more
efficient and effective service. We are
convinced that CleanTelligent will help each
of you expand your capability to manage
more efficiently and allocate resources where
they are most needed.

Speaking of expanded capability,
CleanTelligent has added several new and
exciting features since our last newsletter.
Our new Message Filing Types, Client
Surveys, and Inspection Reports will help you
identify trends and areas of concern in your

work. <
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internal and
external communications with more accuracy.
Your company can easily create specialized
Message Filing Types to better reflect your
goals. Combined with future reports, these
will analyze trends in your client
communications.

We have also added Client Surveys. Client
Surveys ask your clients specific questions
regarding the services you perform for them.
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These Client Surveys work hand-in-hand

with CleanTelligent Inspections to provide a

well-founded basis for performance

evaluation, keeping you more accurately

informed about your clients' needs.

We are also making changes to

CleanTelligent's reports. The new Inspection

Report shows detailed results for Service

Inspection Date: 6/7/06

Service Item Score: 99%
(@ 98% O2% @ 0%)
Tracking Item Score: 99%
(@ 99% O 1% @ 0%)

Inspection Location: Boyer Company

Inspected by: Michael Jenkins

Inspection Information -ocation

inspections, so
that supervisors
can review and
sign-off any
service

deficiencies.

These can be used with the new Inspection

Scores Report, which plots the results of

inspections at any Service Location against
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QUICK-TIPS

Customer Service Tips for the Cleaning Industry

Giving Power
to Your Reps
from Ross Hollman

“I brought my new Apple
Powerbook into the
Apple Store in Santa
Monica last night around
6:00 PM.

The representative who
was helping me came
back after about forty-
five minutes with my
computer, an LED light,
and a dental mirro—not
a good sign.

After three hours of
aftempts by two
representative
employees, they still
could not fix the
problem. Even though
the repair is normally not
covered by the warantee,
the representatives told
me they were sending

the machine in for me
and having it repaired
free of charge. | did get
to see what | would have
been charged for the
repair; suffice to say that
it was just shy of four
digits.

It's refreshing, incredible,
and exciting to me that
Apple gives their
employees the latitude to
make these kinds of
decisions. This is the kind
of experience that could
turn me into an Apple
Store evangelist.

Can you beat the prices
that the Apple Store
charges over other
places? Sure, you can
save yourself a hundred
bucks or so, but why
would you want to2”
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