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G Oing B eyond that could work on site [without an Internet
the First 100,000

CleanTelligent is a rapidly growing force in

connection], that was customizable to meet
our intense inspection needs, and that gave
us graphical analysis of the results of the
inspections. We found that you offered

ISSA Tradeshow
2006

the cleaning industry. This month,
CleanTelligent passed the 100,000 mark in
notifications sent. Hundreds of messages are
communicated each day through
CleanTelligent, increasing efficiency for

exactly what we needed and more.
CleanTelligent inspections allow us to track

Dashboard Date

4 each individual restroom, elevator, escalator,
Range Selection

and other areas in each airport.
CleanBrain
Contact Info building service contractors across the nation. “We just signed on a new airport. One of the
reasons they went
Here at CleanBrain " with us is because

Software, we we had an

celebrate this Inspection/

milestone and the Customer Service

The CleanBrain Calendar
Recent & Upcoming Events

October, 2006:
CleanBrain at the ISSA Tradeshow.
CleanTelligent was successfully

success it represents Tool in place—

for us and for each CleanTelligent.
of our clients. CleanTelligent was
However, we also key in getting
awarded that
account.”

—Scott Murray, BG

Service Solutions

installed at Salt Lake City International recognize that

Alport: . . 100,000 notifications
New CleanTelligent sign-ons: is just the beginning.
Enviro-Clean Services, Inc., Holland,

MI; CleanSmart, LLC, Penhook, VA;
Distinctive Maintenance, Inc., Livonia, .
ML representative.
April, 2006:

CleanBrain Software, Inc. is going to
present CleanTelligent at the BSCAI
Tradeshow. The tradeshow takes place | their business forward to the next level of
in Chicago, Apr. 13 to Apr. 17. Visit
us at booth #1007.

A useful tool is its
own best

Continued on Page 2

QUICK-TIPS

Customer Service Tips for the Cleaning Industry

Building services contractors recognize that
CleanTelligent provides the flexibility,
functionality, and power they need to move

success. CleanTelligent continues to be

adopted as the executive-level industry in your customer service
that you would encourage

your customers to get

Gutsy Service

standard in management systems for from|R amisaghit

businesses across the nation.

CleanTelligent Updates

New Tools & Functionality

Dashboard Date Ranges: The
new Dashboard Reports now support
selectable date ranges. See
"Dashboard Date Range Selection" on
page 3.

As CleanTelligent grows, both in

functionality as a software program and in
name through industry recognition, we fully
expect to see these growth trends continue.
The following excerpts illustrate how
CleanTelligent works with businesses in the
cleaning industry to meet their needs.

“We had been searching for an Inspection
Tool that we could use in the large airport
facilities that we clean. We looked for a tool

“If you want to hold your
finger to the pulse of what
Sirius' customers are truly
feeling, there's no better
source than Sirius
Backstage [an online
forum for Sirius customers
to meet and discuss Sirius
with each other.]

It amasses the largest
online community of Sirius
customers (and potential
customers) into a single
hyperactive website.”

Are you confident enough

together and talk? Or are
you afraid of what they
might say to each other?

One benefit of running an
online forum for your
customers is that you can
see what they're
complaining about:

“Online communities can
gather intelligence far
more efficiently and
accurately than any focus
groups or study.”

Ryan's words are licensed under the

Creative Commons Affribution 1.0
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