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Making Life Easy

CleanTelligent at
BSCAI 2008

New Features in
Cleantelligent

This April, CleanTelligent rocked the
house at BSCAI's annual trade show. As
expected, the CleanTelligent booth was
CleanBrain packed with interested visitors, enamored

Contact Info Parents have it tough. Too often thereisno by the awesome power of the online

easy communication system between parents  tracking software. CleanTelligent
and their young children. A mom can not President, Michael Jenkins, said, “We had
over 50 customers visit our booth this

The CleanBrain Calendar
Recent & Upcoming Events

September 8-11, 2008 . d ; . s
CleanTelligent will be in Booth #868 complaints come out in a nice, easy to read booth to show them what an incredible

format. Children progress at different rates  thing they had found and how

plug her child into a computer and have

tracking reports, progress charts, and year. Many of them brought others to our

at the ISSA Tradeshow in Las Vegas.

and tracking devices are easily removed, or ~ CleanTelligent has assisted them in their
lost. Usually the complaints come out business. We are grateful to see how
loudly, garbled, and it takes some time

before the complaint is understood, noted,

CleanTelligent Updates

New Tools & Functionality

Work Orders Tab: An updated
replacement for the Messages Tab.

Continued on page 3
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and then taken care of.

Fortunately for the cleaning industry, there

Completion Sub-tab: Allows users | is CleanTelligent, the software which

to schedule completion of the work eliminates many of these problems in the

order. work field. We recently received a letter of

Picture Attachements: Attach recommendation from Tim Conn, Director of

pictures to your inspections. Operations at Anago Cleaning Systems of
Chicago, telling us how his company has
Sublocation and Section
Templates: |dentifies and tracks
specific rooms and areas inside the

building.

benefited, especially from the

QUICK-TIPS

Customer Service Tips for the Cleaning Industry

communication functions, in the use of
CleanTelligent. Conn said, “The number one

result I have seen is the fabulous ability are some additional

things to consider: live,
realtime customer care
and sophisticated
clickstream analysis.

N . Upping the
SSA Templates: Services appear on |~ CleanTelligent gives us to obtain new Ante

the screen, no more scrolling. business. CleanTelligent is one of the main

from Charles Gerlach

To learn more, see page 2
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This past year saw the
rollout of new ways of
supporting customers that
will continue to raise
customer expectations and
levels of investment
required by Internet
retailers. So while you're
busy making sure that
your firm can provide
personalized answers to
customer emails in less
than thirty minutes, here

The next big thing in
customer support is live,
realtime Web-based
customer support
delivered via
instant-messaging
technologies (text-, voice-,
or video-based chat).

Charles"s words are licensed under the
Creative Commons Affribution 2.5

(http:// creativecommons.org/licenses/by/
2.5/)









